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Eminence Care Service (Broomfield) Limited

Broomfield Residential Care
Inspection summary
CQC carried out an inspection of this care service on 04 May 2017. This is a
summary of what we found.

Overall rating for this service

Good

Is the service safe?

Good

Is the service effective?

Good

Is the service caring?

Good

Is the service responsive?

Good

Is the service well-led?

Good

This inspection took place on 04 May 017 and was unannounced.
Broomfield Residential Care is located in the village of Olney in Buckinghamshire and is registered
to provide accommodation and personal care. They are registered for up to 50 older people who
may also be living with conditions such as dementia. On the day of our inspection there were 37
people living at the service.
The service has a registered manager. A registered manager is a person who has registered with
the Care Quality Commission to manage the service. Like registered providers, they are 'registered
persons'. Registered persons have legal responsibility for meeting the requirements in the Health
and Social Care Act and associated Regulations about how the service is run.
People felt safe. Staff had been provided with training to enable them to recognise signs and
symptoms of abuse and they knew how to report any concerns. People had risk assessments in
place to enable them to maintain their independence and keep them safe. Adequate staff with the
appropriate skill mix were available to support people with their needs. Effective recruitment
procedures were in place to ensure suitable staff were employed to work with people using the
service. Systems were in place to ensure that medicines were managed safely. This ensured that
people received their medicines at the prescribed times.
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Staff received appropriate training, supervision and support to enable them to carry out their roles
and responsibilities effectively. People's consent to care and treatment was sought in line with the
principles of the Mental Capacity Act (MCA) 2005 legislation.
People were able to make choices about the food and drink they had and to maintain a healthy
and balanced diet. Staff supported people to access a variety of health professionals including the
dentist, optician, chiropodist, dietician and the speech and language therapist.
People and their relatives commented positively about the standard of the care provided. Staff
provided care and support in a meaningful manner; and knew about people's preferences and
personal histories. People's views were listened to and they were actively encouraged to be
involved in their care and support. Staff ensured that people's privacy and dignity was upheld. Any
information about people was respected and treated confidentially.
People's needs were assessed before coming to live at the service and the care plans reflected
how their needs were to be met. People were supported to take part in activities and there was an
activities programme in place. There was a complaints procedure in place to enable people to
raise complaints.
There were effective management and leadership arrangements in place. Systems were also in
place to monitor the quality of the service provided. Action plans were in place and were updated
after checks and audits, to help further develop the service. The registered manager also
submitted statutory notifications to the CQC when required.

You can ask your care service for the full report, or find it on our website
at www.cqc.org.uk or by telephoning 03000 616161
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